
 
 

 
 
 
 

PASSENGER ASSISTANT 
 

PERSON SPECIFICATION 
 

Qualifications 
• No formal qualifications are necessary as full training will be 

provided. 
 
 
Skills 

• Good communication skills 
• Tolerant 
• Caring 
• Flexible 
• An understanding of confidentiality issues 
• Ability to work as member of a team 

 
Experience 

• Previous experience of working with children and / or people with 
special needs would be helpful BUT IS NOT ESSENTIAL as full 
training is provided. 

 
Other 

• Must be fit and healthy 
• Must have the ability to carry small children when necessary 
• Must be physically able to push, manoeuvre and secure 

wheelchairs 
• Must be friendly 
• Must be able to communicate with a variety of people 
• Must enjoy working with children 

 


