
PASSENGER ASSISTANT 
 

JOB DESCRIPTION 
Duties 
• To ensure the safety and comfort of clients to suit their needs as required 
• To administer first aid and restraint when necessary 
• To administer medication when necessary 
• Wheelchair handling and manoeuvring  
• Recording information as required 
• Liaising with parents and carers 
• To undertake MiDAS Passenger Assistant Training as provided by the Company 
• To undertakes various courses at the Company’s discretion, including but not limited 

to the following: first aid, rectal/oral Medication, Wheelchair handling, manoeuvring 
and securing, administering oxygen, restraint training.  

• To work flexibly and to understand that due to the nature of our work, arrangements 
can sometimes change at the last minute and all staff must be prepared to meet the 
needs of clients and the Company wherever possible. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


